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Hi! I’m Hino

My core focus is solving 
problems. 

I leverage my expertise in user-
centered design to craft 
intuitive user experiences that 
give meaning and value to your 
product or service.



Explore my process for designing 
intuitive user experiences



UX/UI Design work
/ Thales Services Numériques  from 2020



Activity time
6 months

Years
2024

Team composition
C level, dev squad, PO and me as Designer







In the beginning, this
magazine was in the 
mess of this app.



Now the Merchandisers are so happy to manage 
their journeys througout the brand new Smie app! 

Smile app





Let’s dive into the
Tiama GAMME5
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Context and defining Personas

Reflecting on usage areas

Developing task scenarios & timelines based on 
areas

Understanding Disruptions, Pain Points: 
Breakdowns, Damage, etc.

What information or screens are necessary

Designing optimal navigation and Header

Lead workshops convergence, presentation, critics,
sorting ideas, consolidation

My mission

GlassTech: A crucial event
Awareness of losing ground
compared to the competition
Putting innovation at the heart 
of Tiama‘s strategy

Challenges

Tiama Process

UX/UI Designers

Dev team

PO/Experts / PM 

R&D Marketing Department 

Agile Team

GAMME5



GAMME5

Learn and take stock of the various interfaces of 
applications in the Tiama EcoSystem and 
identify navigation problems and consistency 
between these 5 products.

Understanding the divergences

Audit of HMIs



GAMME5

Simplified navigation

Display of machine activities 

Visualization of potential errors

Proposition of synchronize hardware (screens) 
and software technical capabilities (Microsoft 
WPF Framework): improve fine touch 
manipulations

UX Revamping

Get to the convergence
What I improved through these outputs ?



GAMME5 Final results



Leading WebDesign
work for brands

/CrossKnowledge Learning Suite Platform from 2014



Activity time
2 years

Years
2014-2016

Team composition
C level, PM, Marketing team, me + 5 designers



















Product Design
/ CrossKnowledge Learning Suite - LMS  2016 - 2019



Activity time
3 years

Years
2016-2019

Team composition
C level, PM, Marketing team, me + 5 designers







Desktop LMS



Desktop LMS





MyLearning 
App





Interactive 
learning with 
Mohive









Innovation Activities
/ CrossKnowledge Learning Suite from 2016 







WDS/UCD Activities
/ Amadeus from 2012 to 2013 



Deliver top quality and cutting edge airline
websites

Working closely with EDC stakeholders (PM, PO, DEV, QA)

Build strong relationships with team members with 
a constant communication

Understand business requirement, scope
Prototype user interfaces of the WDS e-Retail
engine (Based on customer roadmaps)

Delivery of customized booking engine frontend 
interfaces based on the End-User expectations & 
usability experience

Within the WDS E-Commerce Delivery Center 
Department UCD (WebDesign Services User Centered 
Design)

Core Responsibilities:
Rebranded Communication Websites 
(CWS) for airlines like Finnair and AirBerlin.

Prototype and integrate booking flow 
pages (Booking, Servicing, Rebooking, 
Award, Confirmation, PNR, Insurance) 
for the core WDK product

Work carried out

Visual consulting to Advised 
airlines on website design to:
Enhance User Experience (UX); 
Implement Cross-Platform/Cross-
Device design to improve 
perception, retain customers, and 
boost sales.
Prototype visual solutions aligned 
with business needs.

Provided design support for pre-
sales activities to numerous airlines 
(e.g., Cathay Pacific, Finnair, 
Lufthansa, Qantas, Thai Airways, 
Saudi Arabian Airlines, Hainan 
Airlines).

Amadeus
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Email:
hino.tshibangu@gmail.com

Phone:
+33 (0) 6 34 68 87 62

Thanks for watching!


